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* Handled all operational needs, including securing an SBA business loan, procuring office and restaurant
equipment, and creating and implementing policies and procedures for the establishment

* Sourced, hired, and trained staff on best industry practices and managed up to 20 employees at any given
time

* Researched and compared liability insurance carriers and liaised with vendors to find the most
appropriate and cost-effective policy

e Handled license renewals and ensured that the restaurant met and/or exceeded strict industry
compliance standards which resulted in no down time and a consistent customer revenue stream

* Maintained a fun, innovative, and comfortable atmosphere that led to customer loyalty and consistent,
repeat business

» Established positive and sustainable relationships at all levels with outside suppliers and negotiated the
best possible pricing on goods and services

WORK HISTORY

_. Morwalk, CT 2009 - Present

Senior Account Manager / Healthcare Solutions Selling

KeyTech, a division of Arrowpoint Technologies, Hartford CT 2006 - 2009
Regional Account Manager / IT Contract & Permanent Placement
Superior Closing Services, Milford, CT 2003 - 2006

Business Development Manager (2004 - 2006)
Independent Contractor / Closing Notary (2003 - 2004)

Funki Munki Catering, L.L.C., New Haven, CT 2001 - 2006
Business Development Manager/Co-Owner
Advanced Placement, Inc., Milford, CT 2001 - 2002

Recruiting and Business Development Manager

OTHER RELEVANT EXPERIENCE

The Brass Button Café & Restaurant, New Haven, CT **
Owner, Operator

PROFESSIONAL SALES TRAINING

Sandler Sales Training Course - ongoing

TECHNICAL EXPERTISE

Proficient in MS Office, including Word, Excel, & Outlook
Able to utilize proprietary database and contact management systems

EDUCATION

B.S., Business/Economics, Southern Connecticut State University, New Haven, CT
B.S., Hotel, Restanrant Management, Univ. of Massachusetts, Amherst, MA

Management Universidad Americana, 5.C,, Study Abroad Program, Mexico
French Culture and Language, Universite Dijon, Study Abroad Program, France



